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How can we better collaborate and |mprove outcome‘s’

| HEART Safe

4

_{| Community.

| S s, A C|TIZ
RESUSCITATION OFFICER PROGRAM (@) FounpaTion

Helping ¢




of these people have much opportunity —_
o share what they know with regular o

people. So their wisdom remains
stashed away in a sort of black box of
the human experience.”
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Canl catch a
disecase just by
looking?
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HIGH-

PERFORMANCE

SYSTEM

MINIMAL
ACCEPTABLE
STANDARD

Telephone CPR (T-CPR) Time Interval Standards

Time between 911 call and Out-of-Hospital Cardiac Arrest (OHCA) Recognition
<60 seconds

Time between 911 call and Delivery of T-CPR
<120 seconds

until EMSO/-
o

S STEP 5 %,

<120 seconds
Performance Recommendation #4*
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Time between 911 call and OHCA Recognition ‘

Time between 911 call and Delivery of T-CPR
<180 seconds

Performance Recommendation #5*

RESUSCITATION OFFICER PROGRAM

STEP 4'

Recognition of OHCA

1. Call taker verbally
recognizes OHCA

2. Instructions started
for T-CPR

STEP 1

911 call connects
to Primary Public Safety
Answering Point (PSAP)

STEP 2

Primary PSAP connects
to Emergency Medical
Dispatch (EMD) PSAP

STEP 3

Address acquisition

STEP 5

Delivery of first
T-CPR compression
and continued
T-CPR support
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https://www.youtube.com/watch?v=jfxFRjr-X60
https://www.youtube.com/watch?v=jfxFRjr-X60
https://www.youtube.com/watch?v=jfxFRjr-X60
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The Evolution of Quality CPR ije

What | Xactly IS High-Performance, Anyway?-

: _—

—

CITIZEN CPR
RESUSCITATION OFFICER PROGRAM (@) Foutorrion



CITIZEN CPR

RESUSCITATION OFFICER PROGRAM (@) founoation

Helping citizens and communities save lives




Bhttps://www.youtube.com watch?v=2m5PIOM
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https://www.youtube.com/watch?v=Zm5PJUMHPcQ
https://www.youtube.com/watch?v=Zm5PJUMHPcQ
https://www.youtube.com/watch?v=Zm5PJUMHPcQ
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Suggested Resources and Assorted Links:

Resuscitate! FREE ebook!

resuscitationacademy.org

IOM-NAS documents

nationalacademies.org/hmd/Reports/2015/Strategies-to-Improve-Cardiac-Arrest-Survival.aspx

HEARTSafe Community

Heartsafe-community.org
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